
Poly Jabra Logitech Yealink Neat

Full Range of Headsets
(USB, wireless, wired, DECT, 

Contact Center)

Full Range of Desk Phones
(entry, basic, mid-range, executive)

Full Range of  
Conference Phones
(small, medium, large)

Full Range of  
Video Endpoints

(small, medium, large, immersive)

Device Management
(headsets, video, phones)

Global Services 
(Support, Professional Services)
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Empower users to hear and be heard, see and be seen, clearly and consistently, 
so they feel like they’re in the same room—even if they’re not.

Benefits for Users Benefits for IT

Reliable devices that work as hard 
as you do. Whether you’re a call 
center agent making hundreds of 
calls a day or a busy executive on 
the move, you need communications 
devices that work great and  
feel natural.

HD cameras provide clearer image 
quality, more vibrant and accurate 
colors, and better auto-adjustment 
in different lighting conditions than 
a standard laptop camera. 

Audio devices built to the  
most demanding standards, so you 
won’t miss an important inflection 
or have to repeat your question.

Reduce support calls and IT 
interruptions so your team can 
focus on strategic projects.

Track and manage devices remotely,  
simplify deployments, and keep 
your systems running smoothly.

Devices designed to stay with you 
over the long-haul. Protect your 
Zoom investment with Poly devices 
that are certified and purpose-built 
for Zoom Rooms, Zoom Meetings, 
and Zoom Phone.

Benefits for Users Benefits for IT

Native headsets, video, and phone 
solutions purpose-built for Zoom 
so users have the same consistent 
experience in the office, at home, or 
on the go, no matter which device 
they choose.

Choose from the broadest portfolio 
of devices optimized for every 
workstyle and workspace.

One-stop shop. No need to juggle 
multiple contracts, services, 
hardware, and support. Managing 
one vendor relationship is easier 
and more cost-efficient, so IT can 
focus on more important issues.

Know that your devices have been 
tested to work with Zoom before 
you make your first install.

Benefits for Users Benefits for IT

Video innovations, including  
speaker framing, and speaker 
tracking, make Zoom experiences 
more natural for those on the  
“far end” and hands-free for you.

Audio devices that block out 
distracting background noises 
both at the office (e.g, co-workers, 
shuffling papers) or at home (e.g., 
lawnmowers, barking dogs).

Poly’s continual investment  
in audio, video, phone, and  
content technology ensures  
you give employees the best 
experience possible.

Future-proof your tech by  
partnering with a vendor that 
continually adapts to changing 
business needs.

Have a global team to support? Plan to scale Zoom to more locations and extend 
work-from-home policies for all employees? No matter where you are in your 

communications journey, Poly experts and Preferred Channel Partners around the 
globe can support local needs in your time zone. 

Professional services 24/7 English phone support

Phone support available in 14 
languages (office hours, 5 days/week) 24/7 knowledge base

24/7 access to online 
warranty systemEmail response within 24 hours

Benefits for Users Benefits for IT

Seamless access to product  
experts helps users get more 
value out of Zoom. 

The better the experience with 
Zoom, the more employees will 
use it for all their collaboration  
and productivity needs.

Local experts help empower 
employees, which boosts  
technology adoption and ROI. 

IT staff is freed from less urgent  
issues, which boosts productivity.

90%of Fortune 500 companies rely 
on Poly products and services
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PROVEN QUALITY

04
SUPPORT FOR YOUR LOCAL 

NEEDS, AROUND THE WORLD

Your organization has relied on Zoom to boost employee collaboration, productivity, and 
innovation. But the world of work is changing rapidly. If you want to continue to get value 
from your Zoom investment, you have to focus on optimizing the Zoom experience for remote 
and office-based employees alike. 

Smart devices combined with Zoom Meetings, Zoom Rooms, and Zoom Phone 
pack a powerful productivity punch that benefits users and IT alike. 

There are many devices on the market offering different styles, features, and models, 
but only Poly provides: 
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ALL YOUR NEEDS IN ONE PLACE

Poly has a portfolio of 50+ audio headsets, video, and phone solutions. You can empower 
employees to have the best Zoom experience based on their unique workstyles and 

workspaces, whether they’re in an office or hunkered down in their dining room. 

Use technology that can grow and evolve with your business. Our strong 
partnership with Zoom allows us to constantly innovate and expand our 

solutions to adapt to your needs in an ever-changing landscape. 
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A DEDICATION TO INNOVATION

4 Ways Poly Creates 
the Best User and IT Experiences for Your 
Remote and Office-based Workforce

OPTIMIZE YOUR ZOOM INVESTMENT

ARE YOU READY TO JOIN THEM?
Learn how Poly can help you optimize the Zoom 

experience…and your UCaaS technology investments. 

LEARN MORE
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https://www.poly.com/us/en
https://www.facebook.com/watch/?v=204302334322877
https://www.youtube.com/watch?v=voSJO8q7w-0&list=PLfSjZIwkvbEWgqFlekwJVenp4PSyYklEq&index=16&t=4s
https://www.youtube.com/watch?v=Skk3qNoz7o8&list=PLfSjZIwkvbEWgqFlekwJVenp4PSyYklEq&index=12&t=19s
www.poly.com/zoom?utm_medium=content&utm_source=infographic&utm_campaign=GL-PS-FY21-OptimizeZoomInvestmentInfographic&cnid=7013t000001V7gV
https://www.poly.com/us/en

